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Applicant Responses to the Friends of Crystal Palace Dinosaurs’ Comments on the RMA for Site A and B (DC/24/00478/DET) 

Date: 09/05/2024  

Comments Responses 

Level of Detail- Whilst there are many pages documenting proposals for each of the sculptures 
and geological areas, these proposals are brief and do not appear to have been sufficiently 
informed by detailed study of the SSHC reports. We are concerned at the lack of detail here and 
want to flag up that this may need to be revisited for more realistic assessment of the scale of 
work required. We appreciate that more detailed planning will follow in the application for Listed 
Building Consent and can offer substantive contributions to improve the completeness of the 
proposals with our extensive set of archival data and direct experience. 

The Listed Building Consent Application (LBC) for the Geological Court (ref DC/24/00929/LBC) has 
been submitted and can be viewed online on Bromley’s planning applications register.  
Further trials, monitoring and investigative work is being carried out over the next year to inform the 
repairs strategy. Information from these works can be shared once received and reviewed.  
Determining exact specifications and exact methodologies on each sculpture at this stage will be 
based on assumptions and inevitably will result in numerous amendments, therefore, it is vital that 
they are informed by the trials and site investigations as agreed with Historic England. Findings from 
trials, monitoring and investigation will be shared as they progress, and proposed specifications and 
methodologies will be discussed with Historic England and Conservation Officer as part of 
stakeholder engagement process. Relevant documents will be submitted as part of the conditions 
discharge.   

Maintenance plans - there is an urgent need to develop a schedule of routine future maintenance 
of the sculptures that transcends the grant cycle, particularly including vegetation clearance, 
surface cleaning, crack repair with sacrificial lime mortar and repainting. Until there is a clear, 
sustainable and active maintenance plan it would be easy for any funding body to reject capital 
expenditure on repairs. Having followed and contributed to assessments of the conservation 
needs of the site since 2013, we suggest that the recommendations in the Maintenance Plan 
drafted by The Morton Co. in approximately 2021 should also be included in current plans. 
Specifically, a participatory conservation monitoring and implementation programme for 
committed volunteers, with professional oversight, can achieve dual aims of engagement and 
sustainability in maintaining the investment from the major conservation interventions. The 
reports in this RMA are notable for not being specific on why the condition of the heritage 
components of Site B is worse than any time in their 170 history, but our records indicate this is 
due to lack of regular monitoring and maintenance. 

Initial maintenance guidance for the sculptures is included in the Landscape and Ecological 
Management Plan (LEMP) in support of Condition 21 which will be submitted to the Council in due 
course. This guidance will be developed as the restoration proposals progress and information from 
the trials and surveys are received.  

• Proposed interpretation offering in the new Info Centre (IC) is deemed insufficient.
o People come from far and wide for CP Dinosaurs due to their global appeal.
o IC represents a valuable opportunity to expand on Bromley’s unique heritage.
o Improved IC would enhance site's reputation, drawing more visitors to Park and

Borough.
o Greater visitor understanding of Dinosaurs and Geological Court is crucial.

• Current plans feature three small standing display cases, each focusing on biodiversity,
park heritage, and Dinosaurs.

o Dinosaurs are not given sufficient depth relative to their significance and available
material.

o Visitors prefer larger objects and tactile interaction.
o Flexibility of roll-away cases may be perceived as limited commitment to the topic.

• Competition for space limits accessibility to interpretation.
• Planned target audience is local families, missing opportunity to cater to wider audience.
• Regular comments from national and international visitors highlight under-celebration and

under-interpretation of Dinosaurs.
• Interpretation centre that prioritizes main USP of CP Park is both feasible and necessary.

• The Applicant will be holding  a number of workshops with CPPT, Friends, and LBB where all
will have the chance to provide input on the interpretation offering at the Information Centre.

• The current exhibition area plans are indicative – this space will still be designed in much
more detail during future design development.

• The content of the more permanent exhibition is still to be defined. We will explore scope for
the display of larger objects. Tactile objects are planned to be included within the
interpretation cabinets.

• The flexibility / moveable nature of these display cases is intended to enable the Community
Space to be able to shift between an exhibition space and gathering space as needed, so that
the space may be used effectively.

• The flexibility of the offer has been designed so that it can be built upon beyond the initial
opening. The space is intended to be collaborative and the offering to grow, as led by CPPT, so
there is still opportunity for it to expand.

• A 2024 visitor survey of the park led by the CPPT asked visitors what they wanted to learn
more about. The results were varied with the top answers being what’s on in the park, the
restoration of the park, biodiversity and sustainability, and the history of the Palace. This
breadth in responses has informed the development of the interpretation plan.

• The information centre is viewed as a gateway to the park – we believe by showcasing multiple
aspects of the park that we will promote the significance of the heritage in a stronger way.
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There is no facility for archival storage of loose assets from the site, as advised by 
Historic England. It is critical that this is accommodated in a way that is accessible to 
users of the collections for interpretation and research. 

• CPPT are exploring alternative storage within the park for these assets.
• New museum grade archival storage would not be possible within the funding for this project

and would take away from community space which we have planning permission for.
• The information centre approach was presented at a project meeting with Historic England

representation and received support.
• We note that Historic England have supported the reserved matters application.
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